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CASS Bundled Service Offer

In addition to our normal warranty and break – fix maintenance program, we offer bundled labor hours.

Our smallest plan is 5 hours per quarter or 20 hours per year.  You can also get 10, 20 and 40 hour packages per quarter.  All packages include our proactive monitoring and high speed access packages.  Packages start at $2500 per year or $220 per month (20 hours plus monitoring).   

1) $2500 per year or $220 per month - 20 hours per year with monitoring.

2) $4500 per year or $398 per month – 40 hours per year with monitoring.
3) $8500 per year or $750 per month – 80 hours per year with monitoring.

4) $12,000 per year or $1060 per month – 120 hours per year with monitoring.

Larger packages include lower hourly rates.  The hours can rollover during the first six months of the agreement and the last six months.  

This is far less than our $250 minimum charge and $125 per hour thereafter. Moreover, our bundled hours can be used out of hours whereas our normal time and material charges are multiplied by 1.5 for out of hour (5 pm – 9 am and weekends) use.    
Finally, you get up to 30% discount on Avaya Material codes during your support period.    
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